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RFP Response Form
Archive Management System 
For the Heritage Archives Network Israel Project 

A cultural heritage project within the Rehabilitation and Empowering of National Heritage Infrastructure Framework of Projects (the "Landmarks Project") of the Prime Minister's Office of the State of Israel

Date:


March 24, 2013

1 RFP Response Instructions 

To answer this RFP please complete the response form below. You are requested to fill out the Response and Description columns for each requirement. 

The contract committee is available for assistance if necessary. Contact details can be found in the RFP document.
An evaluation committee comprising representatives from the managing bodies of the Project will evaluate the answers to this RFP.

Response Column:  

Answer "Fully Supported" if your solution FULLY meets the requirement "out of the box" with no further development and/or customization necessary.

Answer "Partially Supported" if your solution PARTIALLY meets the requirement and/or some further development and/or customization may be necessary to meet the requirement.  Please state how many man days of work are required in order to fully complete this feature in the response form below. 
Answer "Not Supported" if your solution DOES NOT currently meet the requirement and/or it must be fully developed. Please state how many man days of work are required in order to fully complete this feature in the response form below if you intend or are otherwise considering adding this feature. 
Answer "3rd Party Supported" if your solution DOES NOT currently meet the requirement however a 3rd party has successfully developed and implemented a solution for the requirement and it works successfully with your solution. 

NOTE: The responses must reflect the current status and features of your product. If your solution does not currently meet the requirement but will do so in the future, please describe the future planned development in the response field.

Details Column:  For each requirement, please provide a FULL and DETAILED explanation on how your solution meets or exceeds the requirement. You may include charts and illustrations where necessary. 

NOTE: A requirement left blank will be evaluated as "NOT SUPPORTED".

Any additional features or comments that the Bidder may wish to describe should be included as a separate attachment and submitted with the RFP response.
2 Response Submittal
Send the fully completed RFP Response Form document in word-format (format unchanged) by email to Contract.committee@nli.org.il by the last date for submission (see Section 2.6.2).

Any changes to the RFP Response Form document with the exception of the answer fields will invalidate the response and will subsequently disqualify the Bidder. Any additional documentation or supplements should be submitted as separate attachments along with the RFP response.
Please include your detailed response and proposal to each requirement in this Section
3 Proposal Response Form
3.1 Bidder Information

3.1.1 Contractor Information

	#
	Item
	Details

	1. 
	Company name
	     

	2. 
	Company address
	     

	3. 
	Company website
	            

	4. 
	Main products/services
	     

	5. 
	Main market/customers
	     

	6. 
	Ownership structure with ownership status in percentage
	     

	7. 
	Structure of mother corporation, joint ventures, subsidiaries, partnerships or other relevant relations
	     

	8. 
	Number of years on the market
	     

	9. 
	Company location(s)
	     

	10. 
	Describe your business continuity management
	     

	11. 
	Source code escrow

(Is your company willing to commit the software source code to an escrow)
	     

	12. 
	Employees
	     

	13. 
	Professional Services
	     

	14. 
	R&D
	     

	15. 
	Marketing and sales
	     

	16. 
	Technical Support 
	     

	17. 
	Financial information
	     

	18. 
	Previous year turnover
	     

	19. 
	Previous year profit
	     

	20. 
	Contact person and responsible for answering this RFP
	     

	21. 
	Position of contact person
	     

	22. 
	Telephone
	     

	23. 
	Email
	     

	24. 
	Cellphone 

	     


3.1.2 Integrator Information

If your company does not have a presence in Israel, or you will be implementing the AMS via a 3rd party integrator please state the information of the Integrator in the fields below.

	25. 
	Company name
	     

	26. 
	Company address
	     

	27. 
	Company website
	     

	28. 
	Main products/services
	     

	29. 
	Main market/customers
	     

	30. 
	Ownership structure with ownership status in percentage
	     

	31. 
	Structure of mother corporation, joint ventures, subsidiaries, partnerships or other relevant relations
	     

	32. 
	Number of years on the market
	     

	33. 
	Company location(s)
	     

	34. 
	Employees (#)
	     

	35. 
	Professional Services
	     

	36. 
	R&D
	     

	37. 
	Marketing and sales
	     

	38. 
	Technical Support 
	     

	39. 
	Financial information
	     

	40. 
	Previous year turnover
	     

	41. 
	Previous year profit
	     

	42. 
	Contact person and responsible for answering this RFP
	     

	43. 
	Position of contact person
	     

	44. 
	Telephone
	     

	45. 
	Email
	     

	46. 
	Cellphone 

	     

	47. 
	Services

Please list all of the services that the integrator will be providing for the Contractor
	     


3.2 Solution Information

	
	Item
	Response

	48. 
	Name of Solution/Product that pertains to the RFP
	     

	49. 
	Product/Solution Description
	     

	50. 
	Number of customers using the solution
	     

	51. 
	Solution developed by 
	     

	52. 
	Frequency of major version releases
	     

	53. 
	Frequency of minor releases (bug fixes)
	     

	54. 
	Are bug fixes and feature developments included for all customers in each version of the software?
	     

	55. 
	What technologies and language does the solution use?
	     


3.2.1 Hardware and Architecture 
	
	Item
	Response

	56. 
	Database (default/ supported) 
	     

	57. 
	64-bit OS support
	     

	58. 
	Windows 2008/2012 Server support
	     

	59. 
	VM Support
	     

	60. 
	In what encoding is input text stored 

(such as UTF-8/16)
	     

	61. 
	Describe the Technical Architecture of your solution
	     

	62. 
	Please state the minimal hardware requirements for your proposed solution
	     

	63. 
	Please state the recommended hardware requirements for your proposed solution
	     

	64. 
	Please state any required 3rd party software that must be installed with your proposed Solution (OS, DB, other)
	     


3.3 Technical Requirements

For each requirement that is either "Not Supported" or "Partially Supported"  Please state how many man days of work are required in order to fully complete this feature if you intend or are otherwise considering adding this feature. You may add any additional comments as necessary.
3.3.1 General Requirements

	#
	Requirement
	Response
	Description

	1. 
	Support a Cloud/Hosted based solution
	 FORMDROPDOWN 

	     

	2. 
	Highly scalable solution
	 FORMDROPDOWN 

	     

	3. 
	Support a large amount of data
	 FORMDROPDOWN 

	     

	4. 
	Include a front-end website for search and navigation
	 FORMDROPDOWN 

	     

	5. 
	Customization
	 FORMDROPDOWN 

	     

	6. 
	Unlimited fields
	 FORMDROPDOWN 

	     

	7. 
	Templating / Default Fields
	 FORMDROPDOWN 

	     

	8. 
	Determine Required/Optional Fields
	 FORMDROPDOWN 

	     

	9. 
	All fields are searchable
	 FORMDROPDOWN 

	     

	10. 
	Search in all Languages
	 FORMDROPDOWN 

	     

	11. 
	Import Legacy Data

Import Utility 
	 FORMDROPDOWN 

	     

	12. 
	Mapping Tool Utility
	 FORMDROPDOWN 

	     

	13. 
	Integration with ExLibris Rosetta Digital Management system. 
	 FORMDROPDOWN 

	     

	14. 
	Web-Publishing of Finding Aids
	 FORMDROPDOWN 

	     

	15. 
	Support User Generated Content (UGC)

	 FORMDROPDOWN 

	     

	16. 
	Support Web 2.0 Tools Integration
	 FORMDROPDOWN 

	     

	17. 
	Support Web 3.0 Tools Integration
	 FORMDROPDOWN 

	     

	18. 
	Disaster Recovery
	 FORMDROPDOWN 

	     


3.3.2 Standards Requirements

	#
	Requirement
	Response
	Description

	19. 
	Compliance with International Archival Management Standards
	1. ICA-ISAAR(CPF)   FORMDROPDOWN 

2. ICA-ISDIAH  FORMDROPDOWN 

3. ICA-ISAD(G)  FORMDROPDOWN 

4. ICA-ISDF  FORMDROPDOWN 

5. EAD  FORMDROPDOWN 

6. EAG  FORMDROPDOWN 

7. EAC  FORMDROPDOWN 

8. OAI-PMH  FORMDROPDOWN 

	     

	20. 
	Other Standards
	1. METS  FORMDROPDOWN 

2. Dublin Core  FORMDROPDOWN 

3. ALTO  FORMDROPDOWN 

	     


3.3.3 Module 1 – Archive Management – Collections / User Administration / Operations 
3.3.3.1   Archive Administration

	#
	Requirement
	Response
	Description

	21. 
	Individual Archive Management
	 FORMDROPDOWN 

	     

	22. 
	Data Entry Approval Process
	 FORMDROPDOWN 

	     

	23. 
	Record usage statistics
	 FORMDROPDOWN 

	     

	24. 
	Track Collection Processing
	 FORMDROPDOWN 

	     

	25. 
	Archive Hierarchy / List
	 FORMDROPDOWN 

	     

	26. 
	Log Visitors
	 FORMDROPDOWN 

	     

	27. 
	Audit trail/Log of data changes
	 FORMDROPDOWN 

	     

	28. 
	Reports
	 FORMDROPDOWN 

	     

	29. 
	Customized reports
	 FORMDROPDOWN 

	     


3.3.3.1.1 Physical Storage Management
	#
	Requirement
	Response
	Description

	30. 
	Physical Storage Management
	 FORMDROPDOWN 

	     

	31. 
	Location Management
	 FORMDROPDOWN 

	     

	32. 
	Barcode Support
	 FORMDROPDOWN 

	     

	33. 
	Inventory
	 FORMDROPDOWN 

	     

	34. 
	Reports
	 FORMDROPDOWN 

	     


3.3.3.1.2 Orders and Loans
	#
	Requirement
	Response
	Description

	35. 
	Order item/s
	 FORMDROPDOWN 

	     

	36. 
	Reproduction Orders
	 FORMDROPDOWN 

	     

	37. 
	History
	 FORMDROPDOWN 

	     

	38. 
	Alerts for upcoming events 
	 FORMDROPDOWN 

	     

	39. 
	Prevent multiple orders 
	 FORMDROPDOWN 

	     


3.3.3.1.3 User Management
	#
	Requirement
	Response
	Description

	40. 
	Administration Interface
	 FORMDROPDOWN 

	     

	41. 
	User Groups
	 FORMDROPDOWN 

	     

	42. 
	User Tracking
	 FORMDROPDOWN 

	     

	43. 
	Log Management
	 FORMDROPDOWN 

	     


3.3.3.2     Archive Management Tool / Interface

	#
	Requirement
	Response
	Description

	44. 
	Web Client
	 FORMDROPDOWN 

	     

	45. 
	Text Fields of unlimited length
	 FORMDROPDOWN 

	     

	46. 
	Multilingual Data Input
	1.  FORMDROPDOWN 

2.  FORMDROPDOWN 

3.  FORMDROPDOWN 

	     

	47. 
	Support input of multiple languages in a single field
	 FORMDROPDOWN 

	     

	48. 
	Interface Language
	 FORMDROPDOWN 

	     

	49. 
	User Profiles
	 FORMDROPDOWN 

	     

	50. 
	Hierarchy View
	 FORMDROPDOWN 

	     

	51. 
	Hierarchy navigation
	 FORMDROPDOWN 

	     

	52. 
	Batch modify / update records
	 FORMDROPDOWN 

	     

	53. 
	Batch delete records
	 FORMDROPDOWN 

	     

	54. 
	Restricted Records Access


	 FORMDROPDOWN 

	     

	55. 
	Spell check


	 FORMDROPDOWN 

	     

	56. 
	Support multiple date formats
	 FORMDROPDOWN 

	     

	57. 
	Support date ranges
	 FORMDROPDOWN 

	     

	58. 
	Data Validation
	 FORMDROPDOWN 

	     

	59. 
	Import records 
	 FORMDROPDOWN 

	     

	60. 
	Import record file formats
	1.  FORMDROPDOWN 

2.  FORMDROPDOWN 

3.  FORMDROPDOWN 

	     

	61. 
	Basic Search
	 FORMDROPDOWN 

	     

	62. 
	Advanced Search
	 FORMDROPDOWN 

	     


3.3.3.3     Collection Management – Accessions

	#
	Requirement
	Response
	Description

	63. 
	Accessions


	 FORMDROPDOWN 

	     

	64. 
	Source of Acquisition
	 FORMDROPDOWN 

	     

	65. 
	Record or generate deed of: gift / donation / deposit
	 FORMDROPDOWN 

	     

	66. 
	Link accession and description records.

On any level of description
	1.  FORMDROPDOWN 

2.  FORMDROPDOWN 

	     


3.3.3.4     Resource Description
	#
	Requirement
	Response
	Description

	67. 
	ISAD(G) Standard Compliance 


	 FORMDROPDOWN 

	     

	68. 
	Conservation/Restoration Treatment 
	 FORMDROPDOWN 

	     

	69. 
	Physical Location 
	 FORMDROPDOWN 

	     

	70. 
	De-accessioning
	 FORMDROPDOWN 

	     

	71. 
	Unlimited Hierarchical Cataloging
	 FORMDROPDOWN 

	     

	72. 
	Customize / Reorganize hierarchies on the fly
	 FORMDROPDOWN 

	     

	73. 
	Individual Hierarchies 
	 FORMDROPDOWN 

	     

	74. 
	Automatic inheritance of data from parent level on record creation
	 FORMDROPDOWN 

	     

	75. 
	Link digital images to record
	1.  FORMDROPDOWN 

2.  FORMDROPDOWN 

3.  FORMDROPDOWN 

	     

	76. 
	Digital Media Players/ Viewers
	 FORMDROPDOWN 

	     

	77. 
	Print
	 FORMDROPDOWN 

	     


3.3.3.5    Workflow
	#
	Requirement
	Response
	Description

	78. 
	Archiving Workflow
	 FORMDROPDOWN 

	     

	79. 
	Support Multiple workflows
	 FORMDROPDOWN 

	     

	80. 
	Workflow History
	 FORMDROPDOWN 

	     

	81. 
	Prioritizing
	 FORMDROPDOWN 

	     


3.3.3.6     Controlled Vocabularies / Thesaurus
	#
	Requirement
	Description
	Description

	82. 
	Controlled vocabulary / Thesaurus /

Authority File

	1.  FORMDROPDOWN 

2.  FORMDROPDOWN 

3.  FORMDROPDOWN 

4.  FORMDROPDOWN 

5.  FORMDROPDOWN 

6.  FORMDROPDOWN 

7.  FORMDROPDOWN 

	     

	83. 
	Auto- Vocabulary Population
	 FORMDROPDOWN 

	     

	84. 
	Authority Record


	 FORMDROPDOWN 

	     

	85. 
	Link authority and description records.

On any level of description
	 FORMDROPDOWN 

	     

	86. 
	Searchable
	 FORMDROPDOWN 

	     

	87. 
	Multi-lingual Support
	 FORMDROPDOWN 

	     

	88. 
	Integration with External lexicons, vocabularies and thesauri
	 FORMDROPDOWN 

	     

	89. 
	Shared Thesaurus 
	1.  FORMDROPDOWN 

2.  FORMDROPDOWN 

	     


3.3.4 Module 2 – Project/Solution Level System Management

	#
	Requirement
	Response
	Description

	90. 
	Archive instance Management


	 FORMDROPDOWN 

	     

	91. 
	Administration Interface


	 FORMDROPDOWN 

	     

	92. 
	User administration


	 FORMDROPDOWN 

	     

	93. 
	Define system-wide workflows


	 FORMDROPDOWN 

	     

	
	Workflow Customization Ability 
	 FORMDROPDOWN 

	     

	94. 
	Archive/ Collection List
	 FORMDROPDOWN 

	     

	95. 
	Thesaurus / Authority Control
	 FORMDROPDOWN 

	     

	96. 
	Log changes
	 FORMDROPDOWN 

	     

	97. 
	Reports


	 FORMDROPDOWN 

	     

	98. 
	Customized Reports
	 FORMDROPDOWN 

	     

	99. 
	Print Reports
	 FORMDROPDOWN 

	     

	100. 
	Save Reports
	 FORMDROPDOWN 

	     


3.3.5 Module 3 – Web Portal for Access / Discovery

	#
	Requirement
	Response
	Description

	101. 
	Web Portal 
	 FORMDROPDOWN 

	     

	102. 
	Multi-lingual
	 FORMDROPDOWN 

	     

	103. 
	Navigate/ Browse Portal
	 FORMDROPDOWN 

	     

	104. 
	Search Engine
	1.  FORMDROPDOWN 

2.  FORMDROPDOWN 

3.  FORMDROPDOWN 

4.  FORMDROPDOWN 

5.  FORMDROPDOWN 

	     

	105. 
	Advanced Search Capability
	1.  FORMDROPDOWN 

2.  FORMDROPDOWN 

3.  FORMDROPDOWN 

4.  FORMDROPDOWN 

5.  FORMDROPDOWN 

6.  FORMDROPDOWN 

7.  FORMDROPDOWN 

8.  FORMDROPDOWN 

9.  FORMDROPDOWN 

10.  FORMDROPDOWN 

11.  FORMDROPDOWN 

12.  FORMDROPDOWN 

13.  FORMDROPDOWN 

	     

	106. 
	Search Results
	1.  FORMDROPDOWN 

2.  FORMDROPDOWN 

3.  FORMDROPDOWN 

4.  FORMDROPDOWN 

5.  FORMDROPDOWN 

6.  FORMDROPDOWN 

7.  FORMDROPDOWN 

8.  FORMDROPDOWN 

9.  FORMDROPDOWN 

10.  FORMDROPDOWN 

11.  FORMDROPDOWN 

12.  FORMDROPDOWN 

13.  FORMDROPDOWN 

14.  FORMDROPDOWN 

	     

	107. 
	Save Search Queries
	1.  FORMDROPDOWN 

2.  FORMDROPDOWN 

3.  FORMDROPDOWN 

	     

	108. 
	Integrate with a 3rd Party Search Engine
	 FORMDROPDOWN 

	     

	109. 
	Web Search engine friendly
	 FORMDROPDOWN 

	     

	110. 
	API / Web Services Availability
	 FORMDROPDOWN 

	     

	111. 
	Supported Browsers and versions
	 FORMDROPDOWN 

	     

	112. 
	Digital Content Viewers
	 FORMDROPDOWN 

	     

	113. 
	Social Media Integration
	 FORMDROPDOWN 

	     

	114. 
	User Generated Content (UGC) – Feedback / Comments
	 FORMDROPDOWN 

	     

	115. 
	User Generated Content (UGC) – MetaData Enrichment

(CrowdSourcing)
	 FORMDROPDOWN 

	     

	116. 
	Orders
	 FORMDROPDOWN 

	     

	117. 
	Display Images
	 FORMDROPDOWN 

	     

	118. 
	Prevent unauthorized use
	 FORMDROPDOWN 

	     

	119. 
	Support Mobile Access to Front-end
	 FORMDROPDOWN 

	     


3.4 Implementation Requirements

	#
	Item
	Details

	120. 
	On-site Meetings 
	     

	121. 
	AMS Implementation
	     

	122. 
	AMS Installation
	     


3.5 Post-Implementation Requirements

	#
	Item
	Details

	123. 
	Training 
	     

	124. 
	Support
	1.  FORMDROPDOWN 

2.  FORMDROPDOWN 

3.  FORMDROPDOWN 

4.  FORMDROPDOWN 

5.  FORMDROPDOWN 

6.  FORMDROPDOWN 

Description:      


3.6 Pricing Proposal

	125. 
	Please provide a price offer for the solution detailed in this RFP. 

(You may include this section (3.6) as a separate attachment to this RFP).
	     

	126. 
	Cost of Software Platform (if relevant)
	     

	127. 
	Cost of Licenses

	Per Archive Institution
Per User

Archives using AMS 

     
     
Archives importing data

     
     


	128. 
	Maintenance
	     

	129. 
	Modifications
	     

	130. 
	Installation
	     

	131. 
	Training
	     

	132. S
	Sample Implementation
	     


3.7 Previous Experience
	133. 
	Please list 5 previous successful implementations of the product at five separate institutions..
	     

	134. 
	Please list the contact information for each of the five implementations above.
	     

	135. 
	Please list any additional references you may wish to include.
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